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EE003344

Could  Group
Therapy  Be  for
You?

WHAT: Many clients
resist the idea of group
therapy, despite its
power and effective-
ness. It’s also cheaper,
than individual therapy.

Tackles myths and motivates clients to say,
“Yes, I will give group therapy a try.” 
WHERE TO USE: Counseling, waiting areas.

Hot off the press! Fifteen more fact sheets that you always wanted but could not find! Only $17
each!  Buy them all and save $58. You get MS Publisher, MS Word, and PDF formats on a CD,
with the hard copy in a sheet protector! Add, edit, imprint your name and phone number. They
have twice the content of other reproducibles. Copy, distribute, e-mail, use online with a password
(required) or with an in-house intranet. Use contents in existing in-house publications.

EE003366

Dealing  with
Customer  Service
Stress

WHAT: Customers are
the lifeblood of busi-
ness, but when they’re
treated badly by
stressed employees,
they walk away with

their wallets. How to cope, what to do, “right
thinking” about customers.
WHEN TO USE: Training on stress

EE003355

Facing  a  Bully  at
WWork

WHAT: What is a bully?
Why they do it? What
should the victim do?
About getting proactive
to help employees and
to help employers who
may face legal claims if

bullying doesn’t stop. 
WHERE TO USE: Counseling sessions, health
fairs, waiting rooms.

EE003311

AAlcoholism  Is  a
Family  Disease

WHAT: Alcoholism and
its impact on the family.
What’s wrong, guilt and
enabling, myths, mis-
conceptions, what to
do, and “right thinking”
about the disease. Add

your input to create your ideal fact sheet for
clients.
WHERE TO USE: Client sessions, health fairs,
EAP waiting areas, assessments.

EE003377

The  AArt  of
Detachment

WWHAT: One of the
most important life
skills. Letting go, end-
ing enabling, getting
past guilt, love versus
control, why detach-
ment just might be “the

ticket” the employee’s been searching for.  
WHERE TO USE: Clients sessions, waiting
rooms, health fairs.

EE003388

Dealing  with
Difficult  Coworkers

WHAT: Who is a diffi-
cult coworker? Types of
approaches to difficult
coworkers. Are you one
of them? Effective
strategies for a more
harmonious workplace.

WHERE TO USE: Health fairs, client sessions,
conflict resolution counseling (also for fun and a
few laughs).

EE003399

Coworkers  Facing
Grief Together

WHAT: “What do we
do?” “What do we
say?” These common
coworker questions
have commonsense
answers. Provides sup-
port, clarifies, helps

prevent the pain of loss from becoming panic
over the process.
WHERE TO USE: Grief counseling, group work.

EE003322

Be  a  Star
PPerformer  at  WWork

WHAT: Most employ-
ees want to do their
best work. What are
the commonalities
among outstanding
employees? Knowing
these can inspire

employees to achieve more, help them spot
their shortcomings, and motivate them to
improve.
WHEN TO USE: Client sessions, promotion.

Order  on  back  or  go  to  
EEAAPPTTOOOOLLSS..CCOOMM

TM

EE003333
Coping  with  a
MMentally  Ill  Family
MMember

WHAT: Guilt, confu-
sion, and worry face
family members of the
mentally ill. This fact
sheet gives them hope,
support, and determi-
nation to accept the

chronicity of mental illness and become empow-
ered through knowledge, while seeking support.
WHERE TO USE: Client counseling sessions.
EAP waiting areas.

NEW!  



E0411

CCoommmmuunniiccaattiioonn
TTiippss  ffoorr  aa  HHaappppiieerr
tthhee  WWoorrkkppllaaccee

WHAT: Stop poor work-
place communication
that can create bad atti-
tudes and thwart pro-
ductivity. It’s not what
you say, it’s how you

say it -- and a lot more. 
WHEN TO USE: Brown-bag seminars, OD proj-
ects, group conflict intervention.

EE004433

Valuing  Diversity  at
WWork

WHAT: What is diversi-
ty in the workplace?
Why is it important?
What is the difference
between tolerating,
valuing, and celebrating
diversity? How does

valuing diversity contribute to the bottom line?
WHEN TO USE: Presentations, group work, OD
projects. 

EE004422

Keeping  Energizzed
at  WWork

WHAT: After lunch, it
doesn’t have to be all
downhill. Here’s how to
stay perky for improving
productivity, managing
stress, and knowing
what zaps your energy,

plus other tips for fighting fatigue. 
WHERE TO USE: Waiting rooms, health fairs,
client sessions.

EE004444

Functional
AAlcoholism  (Isn’’t!))

WHAT: His (her) drink-
ing doesn’t affect me--
he’s a “functional alco-
holic”! All about the
world’s most enabling
phrase. What it means
and how this misnomer

takes its toll on everyone, including the addict. 
WHEN TO USE: Presentations, A/D education.

EE004455

It’’s  Not  to  LLate!
MMaking  2008
Happy,  Healthy,
and  PProductive

WHAT: It’s not January,
but that’s the point. This
fact sheet is for any
month or year. It goes
the next step to keep

employees fired up. (And all fact sheets are
editable!) WHEN TO USE: After January!
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EE004400

Helping  Someone
WWho  Doesn’’t
WWant  Help

WHAT: What to say,
how to say it, what to
expect. Is it your role or
someone else’s? Do it
now, or say it later?
When to use a push

strategy or a pull strategy, and when to “let
nature take its course.
WHEN TO USE: Client sessions, counseling.


